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EXECUTIVE SUMMARY

COMPANY:

FilterFiller.com

Oxford, Mississippi

www.filterfiller.com

FOUNDER/CEO:

Jeff Berry

INDUSTRY:

Home Appliance Maintenance

BUSINESS CHALLENGE/NEEDS:

• Ill-defined job roles for employees

• Limited inventory-tracking capability

•  Too much inventory in stock led to losses and 

inefficiency

•  QuickBooks couldn’t handle their inventory and 

light manufacturing needs

•  They needed inventory management software 

that integrates with QuickBooks and Magento

SOLUTION:

•   Fishbowl Warehouse for inventory 

management

• DesignForest for website design

• Sharpe Concepts for shopping cart integration

RESULTS:

•  Fishbowl helped them keep track of all of their 

SKUs in their warehouse

•  Fishbowl integrates with QuickBooks, instantly 

updating it when necessary

•  Fishbowl’s partner DesignForest created a 

dynamic website that works with Fishbowl

•  They started using a Magento shopping cart 

and integrated it with Fishbowl with the help of 

Fishbowl partner Sharpe Concepts

FILTERFILLER.COM

C A S E  S T U D Y

J eff Berry, a homeowner in Mississippi and a happy Fishbowl 

customer, learned the hard way that failure to change his filters can 

have a high cost. When he remodeled his home he ended up with 

four separate heating and air units, all requiring different-sized 

filters. He wasn’t sure how often he needed to replace them or 

what size and what type of filters he needed. Did he need the 

allergen-free kind or does it even matter? These questions 

went unanswered for many months. A burned-out air 

conditioning motor and $5,000 later, Berry came up with 

an idea to make that whole process a lot easier with his 

online air filter supply business, FilterFiller.com.

The concept is simple. You take two or three minutes 

to go online and schedule the recurring shipment of 

your new filters for as long as you own your home. Need 

a 20x25x1 maximum allergen fighting filter every two 

months? How about a 16x25x4 for the 

master bedroom? Or 18x24x1 for the 

basement? Just fill out the simple filter 

information cheat sheet provided on 

their website, enter the information on 

the order page, and provide instruc-

tions for which filter and/or room it 

goes to, and place the order. Your 

credit card will be automatically 

charged and the filter(s) will be 

delivered on the scheduled 

day, without ever having to 

worry about it again.

FILTERFILLER.COM INTEGRATES THEIR 

MAGENTO SHOPPING CART WITH FISHBOWL 

AND ACCURATELY MONITORS INCOMING/

OUTGOING INVENTORY



A custom label on each filter tells customers exactly where it belongs, and a large plastic bag 

is included to take away the old filter. Those of us out west or in newer homes, with only one 

filter to change, may not fully appreciate the agony of five different-sized filters to replace… 

in five different locations…. at five different times. That’s where FilterFiller.com’s custom 

labels and regular delivery saves the day, not to mention your time and money.

BUSINESS CHALLENGE & NEEDS

A ccording to Berry, FilterFiller.com tracks more than 200 SKUs and they keep their 

inventory in an old medical building, sorted by air filter quality in order to simplify the 

picking process. They needed an easy-to-use inventory system that could integrate with 

QuickBooks and manage all of the purchasing, as well as picking, packing, and shipping 

their company required. And since this was a new company, they needed help in the design 

and layout of their new website.

THE SOLUTION

F ilterFiller.com chose Fishbowl Warehouse as their warehouse management solution 

because of its QuickBooks integration and numerous inventory tracking features.

They also decided to work with DesignForest 

(www.mydesignforest.com), a longtime Fishbowl 

partner for ecommerce Web design and data 

migration needs.

To provide the direct integration to Fishbowl, 

FilterFiller.com went with the Magento shopping 

cart integration provided by Sharpe Concepts, 

another Fishbowl partner.

 THE RESULTS

F ishbowl Warehouse allows FilterFiller.com to keep an accurate count of their products 

and quickly reorder them when they get low. It also speeds up their picking, packing, 

and shipping processes.

FILTERFILLER.COM
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Sign up for a personalized product overview by calling 1.800.774.7085 ext. 2   

or visit our website at www.fishbowlinventory.com
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DesignForest took their website design requirements and created the entire back-end infrastructure for online order processing and the 

necessary database for the ongoing reorder process behind the whole FilterFiller.com concept.

As a result of their Magento shopping cart integration, orders that are processed on the FilterFiller.com website are automatically pushed 

over to the Fishbowl database along with all the specifications and instructions for each filter. The order is then picked, packed, and 

shipped (along with a large plastic bag for the dirty old filter) to the customer. Fishbowl keeps track of inventory levels and notifies the 

company when a product needs to be reordered. As orders are shipped, Fishbowl automatically sends the sales order to QuickBooks and 

makes the appropriate general ledger adjustments based on the value of the sold items.

With their inventory under control, a website working flawlessly, and their ordering process easy and intuitive, FilterFiller.com is taking 

care of business and changing the way homeowners change their air filters.

ABOUT FISHBOWL 

Fishbowl’s business automation platform is the No. 1 requested manufacturing and warehouse management solution for QuickBooks 

users, and it is also a popular standalone solution for organizations or enterprises looking to track assets. For QuickBooks users, it 

provides the same advanced features and flexibility larger organizations enjoy, but at a fraction of the cost.
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